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Contact 

160 Taylor Road, Birmingham 

B130PH 

07941040512 

George.mcdonald3@outlook.com 

Aims 

I am seeking new opportunities to apply my operational, 

leadership, and customer service skills, developed through both 

academic study and hands-on experience. With a strong 

foundation in operations and management, I am motivated to 

join a team where I can contribute and continue to grow. I’ve 

been travelling across Southeast Asia since the start of the year 

and am now back and excited to take on a new role. 

 

Education 

Multimedia Journalism at Manchester 

Metropolitan University - 2:1 (2022-

2025) 

A-Levels: AAB from Solihull Sixth 
Form College 

 

Key skills 
 

 

• Independently ran the day-to-
day operations of a high-end 
residential building 

 

• Strong experience in 
managing staff 

 

• Proficient in administration 
and IT skills 
 

• Rapport building and 
communication skills in a 
range of customer-facing 
environments 
 

 
 
 
 

 

 
 

  

Degree 

BA (Hons) Multimedia Journalism, Manchester Metropolitan 

University: 2:1 

• Skilled with media software and kit; created content for a 

variety of audiences using strong interview and 

writing techniques. 

Experience 

Vita Student July 2025 – November 2025 Resident Supervisor 

• Part of the managerial team at Vita Student, 

overseeing daily operations of a 380-bed luxury 

accommodation. Responsible for staff management, 

administration, events, sales, and coordinating 

maintenance and cleaning to deliver premium resident 

living experience. 

 

Vita Union Co-Living: April 2025 – July 2025 Team Member 

• Managed a residents’ lounge in a luxury build-to-rent, 

handling enquiries, coordinating viewings, supporting 

leasing teams, and maintaining a high standard of 

resident service and daily operations. 

 

02 Victoria Warehouse: Aug 2024 – Jan 2025 Bar Supervisor 

• Developed strong leadership skills by managing a team 

of up to 30 staff to ensure smooth operations, meet 

sales targets, and deliver a seamless customer 

experience during high-profile events 

 
Priestley Smith School for Blind Children- Volunteer assistant, 
every summer since 2017. 

• Volunteer team leader, organizing activities with blind 

and partially sighted children, developing strong 

understanding and empathy for diverse needs. 



 


