
 

 

 

 

 

 

 

  

 

 

• Barista and Front of House Part time: 2025 Nov-Present (Voluntary with paid shifts)                                                                 

Stryx Café and Art Gallery, Birmingham 

Key responsibilities: 

- Greets customers warmly and creates a welcoming atmosphere.  

- Prepares espresso-based beverages and speciality drinks in a busy café setting.  

- Reliably turns up for shifts on time. 

- Works effectively independently and as a team to ensure smooth daily operations. 
- Monitors and maintains cafe inventory and stock levels.  

- Assists in set up for gallery spaces workshops, events. 

- Handles cash and card transaction accurately using POS systems. 

- Ensures the facilities are kept at a high standard of cleanliness and hygiene. 

- Assists with opening and closing procedures, including till reconciliation. 

• Set Painting Assistant Volunteer Role: 2025                                                                             

People’s Theatre Company, Newcastle Upon Tyne  

Key responsibilities: 

- Developed skills in texturing and painting sets.  

- Effectively collaborated with other theatre members. 

- Maintained strict health and safety procedures while working. 

- Executed the CAD drawings and vision of Lead Set Designer using a variety of tools and 
techniques to enhance the stage’s visual elements. 

- Sustained a clean and organised working environment, ensuring tools were kept in good 

working condition. 

• Trainee Scenic Artist Part Time Role: 2023                                                                                     

Best Constructors LTD, Gateshead Metrocenter Treetops Mini Golf Course  

Key responsibilities:  

- Developed skills in accurately mapping designs in plaster. 

- Sculpted Jungle textural finishes to a high standard. 

- Effectively collaborated with other trainee scenic artists. 

- Comfortably undertook physically demanding tasks, with extended periods on feet. 

- Thrived in a fast-paced deadline orientated working environment. 

- Consistently attended to health and safety standards to ensure an efficient, clean and organised 

working environment. 

Heather Crowte 
  

Professional profile: 

• Level 2 Food 
Hygiene and Safety 
for Catering v17 

• Health and Safety 
Training for 
Employees v4 

 
 

 

07507 013 422 

Hjcrowte@gmail.com 

 

Career Summary 

• Detail Orientated  
• Active listener  
• Organisation  
• IT Proficiency  
• Flexible worker 
•  

 

• Fine Art BA 
• Creative thinker and 

problem solver 
• Practical 
• Team Minded 
 

Positive and friendly Newcastle University Graduate, who loves learning new skills and is confident 
collaborating with a diverse range of people. Experienced in a variety of different creative settings and 
who excels at working practically with a high attention to detail. Has artistic skills working both 
sculpturally and two-dimensionally.  

Core Skills: 
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• Front of House Part Time Role: 2022                                                                                                

Gift shop and Museum, Rubicon Leisure Ltd Forge Mill Needle Museum, Redditch  

Key responsibilities:  

- Monitored the shelves and displays, ensuring they remained well stocked with current 

merchandise and were visually appealing. 

- Guided customers around the museum, explaining ongoing exhibitions and conveyed site and 

museum history accurately. Ensuring routes and information were accessible to visitors when 

appropriate. 

- Worked flexibly and efficiently between different site areas. Assisting in event and children 

workshop set up and serving within the coffee van when required. 

• Work Experience Week: 2019   
DP Designs Interior Design Contracting firm, Bromsgrove   

 

Key responsibilities: 

- Survey of the office. 
- Sketch- up redesigning of office space. 
- Confidently presenting my design ideas to the senior interior designer.                                                                                

 

 

 

- 2021-2025 Newcastle University Fine Art Bachelor’s Degree: 2:1                                           

- 2020-2021 Loughborough University Fine Art Foundation Course: Merit                            

- 2018-2020 Kings School Worcester Sixth form:  

A Levels: Art and Design Grade Distinction 2, Design and Technology- Product Design 

Grade A*, English Literature Grade C, Extended Project (EPQ): Grade A  

-  2015 -2018 North Bromsgrove Highschool:  

GCSE’s: Art & Design Grade 8, Design & Technology Grade A, English Language Grade 9, 

English Literature Grade 7, History Grade 8, Mathematics Grade 6, French Grade 5, 

Combined sciences 7-7 

 

 

• 2023-2024 Newcastle University Badminton Women’s 3rd Team captain 

• 2021 Newcastle Fine Art Studentship award  

• 2018 National Citizenship service volunteering  

 

 

I have been an active member of the Newcastle Badminton Squad throughout my entire 

university experience and am currently playing for my local club. I have gained much 

personal satisfaction from working as a team towards a common goal and have made many 

friends through the process. Also, I enjoy reading, crafting and volunteering in my spare 

time.  

Education 

Additional Achievements 

Interests 


