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Summary

Enthusiastic and adaptable individual with strong skills in communication and problem-solving, eager to contribute

to a team while gaining hands-on experience.

Experience

Kitchen Porter

Wagon and Horses Public House | Bury, Lancashire | October 2021 - November 2023

* Cleaned and inspected food preparation areas against safe and sanitary food-handling criteria. Maintaining
cleanliness.

» Disinfected kitchen tools and supplies to maintain a high standard of health and safety.

* Assisted kitchen staff with food preparation to complete tasks ahead of schedule by a minimum of 30 minutes.

* Removed rubbish and recycling regularly to keep workspaces neat and clean.

* Washed dishes with detergent, rinsing, and sanitising chemicals in compartment sinks.

* Used kitchen equipment according to manufacturers' instructions and company safety protocols.

* Supported chefs in managing food preparation to achieve high-quality, precise plating, and presentation
standards.

* Removed waste and inadequate food items regularly to keep workspaces neat and clean.

* Followed all rules and regulations related to safe food handling, preparation, and storage.

TV Location marshall

BBC | August 2023 - August 2023

* Helping the production team with moving equipment, supplying protection to various departments, and keeping
the set clean.

* Redirecting and informing members of the public about what is going on.

* Setting up tents, rooms, and areas for holding supporting artists.

* Controlling traffic in public locations.

* Responsible for maintaining a safe environment for the crew and the pubilic.

* Responsible for fetching and carrying items, setting up meeting rooms, and ensuring the crew has what they

need.



* Help ensure that the location is protected from damage during filming, and that it is left in good condition after

filming is complete.

Waitress Assistant

The Mouse Trap | Ramsbottom, Lancashire | August 2022 - November 2022

* Maintained brand image by ensuring a neat personal appearance.

* Greeted and seated guests to establish prompt, high-quality service.

* Removed dishes, glassware, and cutlery from customers when finished, asking for refills or extra courses for
upselling purposes.

* Optimised customer experience, serving each guest with a sincere, positive, and enthusiastic attitude.

* Checked on designated tables at appropriate intervals to refill drinks, respond to requests, and receive customer
feedback.

* Greeted new customers, answered initial questions, and took drink orders.

* Assisted in running food, snack, and drink orders to customers in a timely fashion.

* Arranged alternative selections for guests with food allergies through careful collaboration with kitchen teams.

* Processed cash, credit card, and voucher payments using POS terminals.

* Delivered exceptional, friendly, and fast service to process a high volume of food and drink orders at peak times.

Skills

* Reliable and punctual * Cash and credit transactions

* Approachable * Exceptional time management
* Team contribution * Guest needs anticipation

¢ Clear communication ° Team player

* Attentive customer service

Education

BTEC: Level 3 Media (Pass)
Hopwood Hall College | Rochdale | 2024

BTEC: Level 2 Media (Distinction)
Bury College | Bury, BUR | 2022

GCSEs: English
Woodhey High School | Bury, BUR | 2021

GCSEs: Food tech
Woodhey High School | Bury, BUR | 2021



GCSEs: Spanish
Woodhey High School | Bury, BUR | 2021

GCSEs: Maths
Woodhey High School | Bury, BUR | 2021

Driving Licence

* Full UK Driving Licence (clean).



