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8 Bournemouth, Dorset BH10 4AD

(P 07860 674111

emilybeattiel5@gmail.com

SKILLS

Student engagement techniques
Motivational techniques
Hygiene standards awareness
Quality control standards
Customer Service

Work well under pressure
Leadership

Scriptwriting

Decision-Making

Production scheduling

Lighting design

Special effects management
Video editing

Film editing software proficiency

CAREER GOALS

e Earn a degree
* Develop new skills
* Networking

HOBBIES AND INTERESTS

e Photography

* Reading books

e Listening to music

* Watching film/series

EMILY BEATTIE

Motivated and experienced university student with over 4 year
experience in photography. Looking to develop my experience within
the film industry. Works well under pressure and immensely
adaptable to different roles.

EXPERIENCE

March 2024 - Current

Crew Trainer McDonald’s, Bournemouth, Dorset

¢ Instructed new team members on correct procedures for all areas of
operations.

¢ Greeted incoming customers with positive attitude and friendly
service.

¢ Worked alongside junior employees to improve performance, food
safety and customer service.

* Whilst studying at university, I have a part time job working
throughout the week

June 2022 - Current

Crew Member McDonald'’s, Melksham, Wiltshire

e Provided high-level customer service by catering to customer needs.

e Offered flexibility throughout shifts

¢ Worked within variety of kitchen stations, including food prep,
cooking and dishwashing.

¢ During the school breaks I work here, whilst being at home

October 2021 - May 2022

Customer Assistant Poundstretcher, Melksham, Wiltshire

e Approached customer interactions in enthusiastic, flexible manner
to ensure customer satisfaction.

¢ Assisted customers with important purchasing choices, identifying
needs and employing product expertise to make appropriate
suggestions.

* Worked as team member, performing cashier duties, product
assistance and cleaning.

EDUCATION

2027
Certificate of Higher Education Film
Bournemouth University, Poole, ENG

2023
A-Levels Photography
Bath College, Bath, BAS

2021

GCSEs

Abbeyfield School, Chippenham, CAM

¢ 9 GCSE grades including Maths (4), English Language (6), English
Literature (5), Science (5-5), Photography (5), Business (Pass level 2),
Drama (5), Art (4)



