o Sellindge, Kent
@ 07397 575755

alainanafi@gmail.com

Alaina Nafi

CURRICULUM VITAE

PERSONAL STATEMENT

I am a friendly, caring, confident person who is hardworking.
| have excellent organisational skills, always efficient and
work well in a team. | can also work on my own initiative,
completing tasks and processes to deadlines whilst always
maintaining a confidential and professional manner. | have
good communication skills at all levels, excellent customer
service and am quick and keen to learn new procedures, as
well as take on extra responsibility.

I have excellent IT skills including Microsoft Office - Word,
Powerpoint, Excel, Outlook, Teams and experience of
Photoshop.

| have always had a creative artistic flair ever since | was
young and it has given me a great passion for makeup. | love
creating a range of looks and keeping up-to-date on makeup
trends.

Throughout my childhood experimenting with makeup, and
through studying media and theatrical makeup at college, |
have gained a vast amount of knowledge and skills to create
varied makeup artistry looks and hairstyles.

To be able to create amazing transformations and to make
people happy and confident in the way they look gives me a
lot of joy.

In my spare time, when I’'m not creating makeup looks, | also
enjoy running, going to the gym, reading, theatre, cinema
and listening to music.
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COLLEGE EDUCATION

CANTERBURY COLLEGE
Media & Theatrical Makeup Level 2 & 3
September 2022 to July 2024
Fashion Makeup

Bridal Makeup

SFX Makeup

Bald Caps

Hair Styling

Face and Body Art

Airbrush Makeup

Prosthetics

Eyelash Perming and Tinting
Individual Eyelash Extensions
Eyebrow Tinting and Shaping

SECONDARY EDUCATION

HOMEWOOD SCHOOL
GCSEs

September 2017 to July 2022
Business Grade 7

English Language Grade 6
English Literature Grade 6
Photography Grade 6
Maths Grade 5

Science Grade 5
Geography Grade 5
Textiles Grade 5

WORK EXPERIENCE

CLARINS — BEAUTY COACH

October 2023 - Present

Meet and greet customers

Educate customers on product knowledge
Ensure a clean and tidy store

Maintain excellent Customer service and care
Ensure testers hygiene clean and organised
Replenish stock levels

Assist in stocktake of deliveries

Administer express skin services

e.g. mini facials, hand/arwssage, mini makeup sessions




MATALAN — SALES ASSISTANT

April 2023 - October 2023

Meet and greet customers

Maintain customer satisfaction
Ensure a clean store

Ensure merchandise is presented well
Assist in sales transactions

Manage click and collect orders
Return/Exchange transactions
Maintain stock levels

CAPPADOCIA RESTAURANT — WAITRESS
September 2022 — March 2023

Meet and greet customers

Customer service

Process orders and payment

Maintain stock levels — cutlery, napkins etc
Ensure restaurant kept clean and tidy

REFERENCES

WORK REFERENCE
Clarins Manager
Tania Basit

Tel: 0203 918 5462

PERSONAL REFERENCE

Katherine Playle

Tel: 07956 126550

Email: katherineplayle@live.co.uk
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