Hannah Nestor

Introduction

| have recently finished my A-Levels, and | have started studying at the University of
Salford. | am looking for part-time work to support my studies. | have experience
working in a busy hospitality environment with my part-time job at The Park Royal Hotel
& Spa. I would bring a professional, friendly and enthusiastic attitude to the role. lam a
good listener with the ability to quickly learn new skills that would enable meto be a
good candidate for this job.

SKILLS

- Customer service and guest relations

- Time managementin fast-paced environments
- Organisation and event set-up

- Working under pressure

- Professionalism and reliability

- Teamwork and collaboration

- Communication with guests and colleagues

- Attention to detail

- Problem-solving during events

WORK HISTORY

Food and Beverage Assistant November 2023 - Current

The Park Royal Hotel & Spa

- Worked as part of the Events Team delivering weddings, conferences, and
private functions, ensuring smooth set-ups and professional service throughout
each event.


mailto:hannahxnestor@gmail.com

- Assisted with room preparation including table layouts, decorations, and audio-
visual equipment for clients.

- Provided high-quality food serice to large groups while maintaining excellent
customer service standards.

- Collaborated closely with supervisors and kitchen staff to keep events running to
schedule in a fast-paced environment.

- Demonstrated reliability, teamwork, and attention to detail when handling guest
requests and last-minute minute changes.

EDUCATION

GCSE Sept 2018 - Aug 2023

Bridgewater High School, Warrington

Achievements:

e English Language —7

e Mathematics-5

e English Literature -8

e Combined Sciences - 5-5

e History-5

e Physical Education-5

e Business Studies — Distinction

e Food Preparation and Nutrition -6

A-LEVELS Sept 2023 - Aug 2025

Priestley College, Warrington

Achievements:

e Media Studies-B
e Business Studies — Merit
e Sport - Distinction






